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[0035] 

The repair accept WP7 6 comprises a confirmation button 78 through 
which the repair is formally requested, and the customer can formally 
request the repair accepting system 4 of the repair by clicking this 
confirmation button 78 . On the other hand, the repair accepting system 
4 is executing the repair formally accepting routine as shown in Fig. 
14, repeatedly. In this repair formally accepting routine, first it 
is determined whether there is the formally repair request or not, 
namely, whether the confirmation button 78 of the repair formally 
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accept WP76 has been clicked or not (step S40) , and, when the result 
of the determination is true, the repair accepting system 4 transmits 
the customer ID to the customer 12 to specify the customer 12 (step 
S41) . This customer ID is stored in the storage device of the customer 
12, and it is transmitted to the repair accepting system 4 every time 
when the customer 12 accesses to the repair accepting system 4. 
[0036] 

Next, the repair accepting system 4 determines as to whether there 
is any correction in the customer information within the repair 
formally accept WP76 (step S42) . When the determination result is 
true, the repair accepting system 4 corrects the customer information 
in the corresponding repair request data in the repair request database 
22 (step S43} , and transmits the corrected data to the repair center 
6 (step S44) . Upon receipt of the transmitted corrected data, the 
repair center 6 similarly corrects the corresponding repair request 
data in the repair request database 26. 
[0037] 

Subsequently, the repair accepting system 4, sends the repair 
accepting number and a password via an E-mail 80 as shown in Fig. 
15 (step S45), and successively executes the generation of a gate 
file consisting of the customer ID and the repair accepting number 
(step S46), and the generation of a gate file consisting of the 
manufacturing number and the password (step S47) . These gate files 
are stored in the above-described access management database 18 (see 
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Fig, 1) . 
[0038] 

Then, the repair accepting system 4 determines whether the payment 
for repair is after the repair or not (step S48) , and, when the 
determination result is true, instructs the repair center 6 to start 
repairing of the repair requested product {step S49) . On the other 
hand, when the result of determination made in the step S4 8 is false 
!No) , namely, the payment of repair fee should be made in advance, 
the repair accepting system 4 executes the waiting for payment routine 
as shown in Fig. 16. 
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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a repair 
management system and method for a product capable 
of providing an after-sales service whose convenience is 
high for a customer. 

SOLUTION: The system 2 for performing the repair 
management method of the product is provided with a 
repair accepting system 4 and a repair center 6 
connected each other through a communication line 8, 
and those repair accepting system 4 and the repair 
center 6 are made connectable through an Internet 10 
to a client system 1 2 at a customer side. The repair 
accepting system 4 accepts the repair request of a 
product through an access from the customer side, and 
instructs the repair center 6 to repair the product. The 
repair center 6 prepares the progressing situation of the 
repair of the product in each prescribed interval while 
performing the repair of the product. At the time of 
receiving an inquiry from the customer side through the 
Internet 10, the repair accepting system 4 presents a 
repair situation tracing screen to the customer side based on the progressing situation prepared 
by the repair center 6. 
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